
Journal of Foreign Language Education and Technology, 8(1), 2023 

 

http://jflet.com/jflet/ 

 

 
 

 
 

Educational Tools for Learning Business English Communication 

John Smith* (john.178.smith@icloud.com) 

Department of Education and Technology, Purdue University, USA 

Received: March 01, 2023, Manuscript No. jflet-23-101014; Editor assigned: March 03, 

2023, PreQC No. jflet-23-101014 (PQ); Reviewed: March 17, 2023, QC No. jflet-23-101014; 

Revised: March 22, 2023, Manuscript No. jflet-23-101014 (R); Published: March 29, 2023 

 

Introduction 

Globalisation has caused businesses to coordinate their activities globally. Many 

businesses have started implementing new technologies to simplify their operations. 

Planning undergraduate courses accordingly is crucial for the future labour force. This 

can be done by merely implementing a different educational system. Training 4.0 is the 

name of the modern educational system that supports advancements. Self-based training 

that uses simulated intelligence for learning is part of schooling 4.0, which is manageable. 

Description 

Anyone entering the workforce from now on should look at several new developments 

and English correspondence. This study focuses on using Schooling 4.0 to write business 

English letters. One program that supports Schooling 4.0 is ELSA. The curious aspect of 

the ongoing review is the use of ELSA in business correspondence. A semi-experimental 

examination technique was used in this quantitative evaluation, and a purposive-

inspecting strategy was used to choose the participants. For this test, business college 

executives' understudies were selected. This study involved 99 understudies. After then, 

a poll was used to conduct a pre-test. A collection of data was archived. Long-lasting 

mediation that embraced Schooling 4.0 was conducted. Following the mediation phase, 

another poll was used as the post-test to look for improvement. Using a matched example 

t-test in SPSS, the pre-test and post-test data of the participants were analyzed. The 

results demonstrated that using Training 4.0 greatly advanced listening skills, which is 

important for improving other skills as well. The members also benefited from using 

Training 4.0. We also discuss the review's limitations, which could influence further 

investigation. Many different types of work are becoming mechanized, and traditional 

jobs are being replaced by new ones that call for particular critical skills from future 

labourers. By doing this, the so-called Modern Insurgency 4.0 has been realized. 

Information and skills are essential for staying relevant and serious in the market during 

this time. The sort of changes occurring is reflected in wording like reskilling and 

upskilling. We have arrived at the start of Industry 4.0. innovation is guessed that 

innovation will impact the manner in which we cooperate with each other, live, and 

work. Each industry in the country will be modified, tried, and upset by this change. 

Regardless of whether individuals like it, it is additionally affecting the way that 

schooling will create. The quantity of occupations in the fields of robotization, mechanical 
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technology, man-made consciousness, and AI has expanded because of mechanical 

progression. Cynics are vigilant about the likely dangers while hopeful people are 

enthused about the possibilities. The greatest concern with Modern Transformation 4.0 is 

that the development of sophisticated mechanics and artificial intelligence is predicted to 

result in the loss of millions of current positions. Only 30% of jobs are currently carried 

out by machines worldwide, but this percentage may rise to 50% by 2030 or 2040, 

meaning that workers are being replaced by robots. 

Conclusion 

Despite the fact that the review found many good results, students could lose interest in a 

subject they are learning because of the vast amount of information that is available 

online. The current review was only applicable to business English correspondence 

despite the fact that there are various sectors of English, including English for explicit 

purposes (ESP), English for academic purposes (EAP), and specialized English writing. 

Also, only business students participated in the review, which was limited to the 

southern region of India. These limitations also emphasize the need for more studies that 

confirm the value of language acquisition through Training 4.0. 
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